Management Science Letters 11 (2021) 1331-1344

Contents lists available at GrowingScience

Management Science Letters

homepage: www.GrowingScience.com/msl

The effect of intellectual capital on competitive advantage: The mediating role of innova-
tion

Ulya Obeidat?, Bader Obeidat®?, Ala’aldin Alrowwad¢, Muhammad Alshurideh?’, Ra'ed Masa'deh®
and Mohammd Abuhashesh’

*Department of Business Management, University of Jordan, Amman, Jordan

Faculty of Business and Law, The British University in Dubai, Department of Business Management, United Arab Emirates
‘Department of Business Management, The University of Jordan, Aqaba Branch, Jordan.

4Department of Management, College of Business Administration, University of Sharjah, Sharjah, United Arab Emirates
dMarketing Department, School of Business, The University of Jordan, Amman, Jordan.

‘Department of Management Information Systems, University of Jordan, Amman, Jordan

'E-Marketing and Social Media Department, Princess Sumaya University for Technology (PSUT), Amman, Jordan

CHRONICLE ABSTRACT
Article history: The aim of this study is to explore the impact of intellectual capital on the achievement of compet-
Received: July 10, 2020 itive advantage in organizations. It also aims to explore the mediating impact of innovation on the

Received in revised format:
October 18 2020

Accepted: November 6, 2020
Available online:

relationship between intellectual capital and the achievement of competitive advantage. To meet
the study’s goals, the researchers reviewed the relevant literature. The researchers also provide
definitions for intellectual capital and innovation. They also identified the dimensions of intellec-
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1. Introduction

Intellectual capital has been receiving much attention recently. It consists of relational, human and structural capital. Also, it
affects economic growth (Abualoush et al., 2018). Intellectual capital participates in achieving competitive advantage (CA)
for knowledge organizations (Chahal and Bakshi, 2014). In addition, intellectual capital is a value driver that transforms
production resources into valuable assets (Kanaan et al., 2020). The organizations that utilize valuable human resources and
capabilities effectively have better probabilities to achieve a competitive position (Barney, 1991). There’s a relationship ex-
isting between the utilization of organizational resources and the achievement of CA (Newbert, 2008). Organizational re-
sources include tangible and intangible resources (Hunaiti et al., 2009; Masa’deh et al., 2013; Wheelen et al., 2015; Abu
Zayyad et al., 2020). Possessing intangible resources and capabilities shall enhance the capability to exploit the market op-
portunities (Al-Dhuhouri et al., 2020; Al Khayyal et al., 2020; Alameeri et al., 2020). That will achieve and sustain CA
(Chahal & Bakshi, 2015; Alkitbi et al., 2020; Alyammahi et al., 2020). Regarding the intellectual capital, it is a knowledge
asset (Al Mehrez et al., 2020; Alsuwaidi et al., 2020). CA can’t be sustained, unless assets are utilized effectively and effi-
ciently (Porter, 2008; Al Suwaidi et al., 2020; Alshamsi et al., 2020). According to Saengon (2020), knowledge is the predictor
of innovation. Organizational innovation affects several organizational outcomes. Subramaniam and Youndt (2005) suggested
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that the interrelationship between the aspects of intellectual capital significantly affects organizational innovation. Jung et al.
(2014) add that innovation can significantly affect the sustainability of the CA. The organizations that posse’s knowledge and
creativity have more probabilities to show innovation and sustain their CA (Grimaldi et al., 2012). Chahal and Bakshi (2015)
claimed that intellectual capital has a significant influence on the achievement of CA. They add that innovation has a mediating
impact on the relationship existing between intellectual capital and the achievement of CA. The present study aims to explore
the relationship existing between the intellectual capital, and the achievement of CA. It also aims to explore the mediating
impacts of innovation on the latter relationship.

2. Background and Hypotheses
2.1 Introduction

Today, sustainable CA has been receiving much attention. A good competitive position can be reached through utilizing the
firm’s tangible and intangible resources effectively. Having valuable intellectual capital enables organization to achieve CA
(Chahal & Bakshi, 2015).

2.2 Intellectual Capital

Intellectual capital of employees consists of employees’ knowledge, experience, and skills. Intellectual capital of organization
consists of databases, culture, philosophy and system. In general, intellectual capital involves knowledge assets that can gen-
erate profits (Sullivan, 2000) and improve competitiveness (Marr, 2004). Furthermore, it consists of technological capabilities,
skills and professional knowledge (Liu et al., 2020). In addition, intellectual capital adds value to the firm and plays a role in
achieving CA. Furthermore, Intellectual capital is the most effective competitive weapon impacting the performance of Inno-
vation in an organization (Alrowwad et al., 2020). The financial crisis of 2007 and the shortened product life cycle led organ-
izations to provide more attention to the effective utilization of intellectual capital in order to meet the market demands. The
latter capital involves human capital (like: skills, experience, competencies, and knowledge), structural capital (e.g. organiza-
tional processes, business processes, software, & databases), & relational capital (e.g. customers, suppliers, creditors, inves-
tors, and other stakeholders) and adds value to the organization (Rodrigues et al., 2017), also it improves organizational
performance (Ode and Ayavoo, 2020).

2.2.2 Dimensions of Intellectual Capital
2.2.2.1 Human Capital

The intellectual capital of an entrepreneur is related to their level of education, their knowledge of how to start a business, and
also any prior entrepreneurial experience (Montafiés and Medina-Garrido, 2020). Also, human capital is the organizational
knowledge owned by employees. It affects the achievement of CA (Mehralian et al., 2013). It involves the knowledge, expe-
rience, and capabilities that employees bring to the organization. Also, human capital is associated with the employee’s fac-
tors, such as motivation, commitment, and skill (Lo and Chen, 2020).

2.2.2.2 Structural (or organization) Capital

Structural capital involves the organization’s mechanisms and structures that enhance the innovative abilities of the organiza-
tion. It stays within the firm even if the employees’ services were terminated (Edvinsson & Malone, 1997). It refers to the
non-human warehouses (e.g. databases, organizational structure, work manuals, strategies, and procedures). Also, structural
capital involves culture, policies, databases, information systems, patents, copyrights, and etc. (Sharabati et al., 2013).

2.2.2.3 Relational Capital

Previous study has defined relational capital as the knowledge that was generated through the communication between em-
ployees and external stakeholders (Al-Khalil et al., 2014; Al Kurdi et al., 2020; AlShehhi et al., 2020; Kurdi et al., 2020). It
involves a set of social resources (e.g. relationships, values and norms) and adds a value to the organization (Alshurideh,
2019; Almazrouei et al., 2020; Alshurideh et al., 2020).

2.3 Innovation

Innovation refers to the ability to present new product, or service, or develop a new organizational structure or administrative
system (Damanpour, 1991). It refers to carrying out new processes and providing new products to provide stakeholders with
a distinguished value. It significantly affects the organizational agility level. Innovation refers to the generation of new ideas
which provide the organization along with its stakeholders an additional value. In addition, Innovation performance can be
indicated by ‘R&D inputs, improve work methods, patent counts, new product announcements’, and patent citations (Patky
and Pandey, 2020; Boh et al., 2020).
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Innovation aims at making radical changes in the organization to produce better services or goods, and develop the existent
processes (O’Sullivan and Dooley, 2008). Innovation tends to adopt a new ideas, programs, or policies or carrying out new
behaviors or processes in an organization (Mothe & Uyen, 2010). Innovation can significantly affect business success. More-
over, it affects productivity and the number of available job opportunities and driver the economic success and growth (Ab-
uhashesh et al., 2019a).

2.3.1 Dimensions of Innovation
2.3.1.1 Incremental Innovation

Incremental innovation leads to improving the organizational performance day by day and the minor developments or changes
of the existent products, services, technologies, or approaches (Lee, 2011). It focuses on minor amendments made to the
existent products, services, or technologies. However, radical innovation is the one that enables organizations to outperform
their competitors (Johnson et al., 2016).

2.3.1.2 Radical Innovation

Survival in a competitive environment requires inventing new technologies, products, or services and carrying out new pro-
cesses. That requires making a radical innovation and adapting quickly to the changes in the business environment (Stanley,
2012). The radical one involves major transformation made to the existent products, services, or technologies. It involves the
entity’s capacity to offer products or services which are new and completely different from the existent products and services
and add value to them. From the customers’ perspective, the radical innovation involves major amendments which provide
customers with more benefits. From the organizations’ perspective, the latter innovation involves major changes made to
services or technologies for enhancing competitiveness.

2.4 Competitive Advantage (CA)

The literature addressing CA pays little attention to the provision of comprehensive definition for CA. Barney (1991) defines
it as the development of a strategy that adds a value that hasn’t been added by competitors. He adds that sustainable CA is
achieved when the organization adds a value that can’t be duplicated nor imitated by competitors. Ma (2004) defines CA as a
set of financial and physical resources that are effectively utilized. Cravens and Piercy (2009) defines CA as the weapon that
provides the firm with the ability to handle its competitors effectively. CA as the organizational distinctive performance that
outperform the competitors in the same industry. Sudrajat (2015) adds that CA involves designing and implementing a value-
adding strategy that can’t be implemented by competitors.

2.4.2 Dimensions of CA

The organization shall achieve CA when it possesses resources that are rare, valuable, and imperfectly imitable (Johnson et
al., 2016). The achievement of CA of an organization is attributed to the distinctiveness of its capabilities. Capabilities —in
this context- refers to the abilities of the organization to improve its CA on the long-term (Winter, 2014). The two main
components of strategic capabilities are competence and resources (Wheelen et al., 2015). Resources refer to the organiza-
tional assets, whereas competence is the effective utilization of the organizational resources. When the organization outper-
forms its competitors in terms of competency, such a competence is called distinctive competences (Brady and Capell, 2004).

2.4.2.1 Value

Competences are considered valuable; in case they enable the organization to develop products or services that offer customers
additional value. They are considered valuable, in case they enable the organization to generate higher revenues or reduce the
costs (Johnson et al., 2016). Thus, valuable competences have several features: the first one is enabling the organization to
utilize opportunities and avoid risks. Secondly, valuable competences should be considered valuable from the customers’
perspective. Third; they should enable the organization to generate higher revenues and reduce the costs (Hesterly and Barney,
2010). Each organization should explore how valuable its competences are. That’s because valuable competences enable the
organization to achieve CA and offer customers additional value (Abuhashesh et al., 2019b).

2.4.2.2 Rarity

It’s unlikely for the competences that are possessed by other competitors to provide the organization with CA (Johnson et al.,
2016). Therefore, the organization must own rare competences. Szymaniec-Mlicka (2014) defines rare competences as com-
petences that are owned by one organization or few ones only. If the competence is owned by few organizations, it shall be
valued by customers (Barney, 1991).

2.4.2.3 Inimitability

Having competences that are valuable and rare shall enable firms to achieve CA. However, having such competences may
not be enough. In other words, an organization should seek acquiring competences that are inimitable. Inimitable competences
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refer to the competences which substation, imitation or acquisition is considered costly and very hard for competitors (New-
bert, 2008). Hesterly and Barney (2010) added that the barriers to such imitation are attributed to the unique relationships
between actions, skills and employees. Therefore, such relationships make it difficult for competitors to imitate the organiza-
tional competences (Johnson et al., 2016). The organization should seek exploring whether its competences are considered
costly to imitate by competitors (Wheelen et al., 2015).

2.4.2.4 Organizational Support

Providing customers with a value and acquiring competences that are rare and difficult to imitate shall improve competitive-
ness (Johnson et al., 2016). However, the organization should be concerned in achieving CA. Therefore, it should seek devel-
oping its strategic competencies. Teece, et al. (2016) define the organizational support as a set of formal and informal pro-
cesses and functions carried out by the organization for supporting its strategic competences in the aim of achieving CA. The
organization’s formal and informal functions play a significant role in protecting its strategic assets. Each organization should
exploit its competences effectively (Wheelen et al., 2015).

2.5 Intellectual Capital & Competitive Advantage

Scholars have been providing much attention to examining the relationship existing between CA and intellectual capital. Chen
(2008) aimed to explore the relationship between intellectual capital and CA in firms. He adds that the occurrence of consec-
utive changes in the market shall dramatically increase the industrial competition. Chen (2008) added that organizations must
seek improving their image, productivity, and reputation. He also added that having a novel green intellectual capital is
necessary for achieving CA. Green intellectual capital consists of relational, human and structural capital that are green.
Regarding the human capital that’s green, it consists of employees’ knowledge, skills, attitudes, ethics, commitments that
simulate green behavior. Green innovation provides firms with support needed for achieving CA (Chen, 2008). A survey was
employed. The regression analysis was conducted. It was found that the three dimensions of the green intellectual capital have
a positive influence on the achievement of CA in companies. However, the one that shows that strongest influence is the green
relational capital (Chen, 2008). Some researcher aimed to address the relationship existing between CA & intellectual capital.
For instance, Kamukama et al. (2011) aimed to explore the relationship existing between intellectual capital from one hand
and the financial performance from another hand. They also aimed to explore the mediating impact of the CA on the latter
relationship. They targeted the microfinance organizations located in Uganda. It was concluded that intellectual capital is
capable of improving financial performance. They found that having intellectual capital shall enable firms to achieve CA.
They found that achieving a sustainable CA shall enable the company to raise its financial performance (Hwang et al., 2020).
It was concluded that intellectual capital positively affects the achievement of CA. The latter capital was measured by: (struc-
tural, human, and relational capital). They recommend conducting similar studies with adopting a longitudinal approach to
enhance the reliability of the results. They recommend conducting similar studies with using other methods, such as: the
interview method (Kamukama et al., 2011). Chahal and Bakshi (2015) aimed to investigate the relationship existing between
intellectual capital and achieving CA. They also aimed to investigate the mediating impact of innovation and organizational
learning on the relationship existing between intellectual capital and the achievement of CA. They used the relevant statistical
methods. It was found that a significant positive relationship exists between intellectual capital and the achievement of CA.
It was found that innovation and organizational learning have a significant mediating impact on the relationship existing
between intellectual capital and achieving CA (Chahal & Bakshi, 2015). Yaseen et al. (2016) aimed to explore the influence
of intellectual capital on the achievement of CA in the telecommunication Jordanian sector (Abuhashesh, 2019a, b). They
used a questionnaire for collecting the relevant data. They targeted the telecommunication sector in Jordan. They conducted
the multiple regression analysis. It was found that relational and structural capital positively influence the achievement of CA.
They found that human capital does not have a significant influence on the achievement of CA. For the purposes of the current
study, the bellow hypotheses were formulated:

Ho1: Intellectual Capital has no statistical effect on Competitive Advantage.
Ho1.1: Human Capital has no statistical effect on Competitive Advantage.

Hou.2: Structural Capital has no statistical effect on Competitive Advantage.
Hou.3: Relational Capital has no statistical effect on Competitive Advantage.

2.6 Intellectual Capital & Innovation

Many researchers provide much attention to the impact of knowledge capital on carrying out innovation process effectively.
Many researchers provided much attention to the impacts of intellectual capital on the innovation processes. Such impacts
must be explored by researchers in order to carry out effective innovation management activities in organizations (Duodu &
Rowlinson, 2016). Al-Khalil et al. (2014) aimed to investigate the influence of intellectual capital on the technical innovative
abilities of banks. They targeted the Jordanian banking sector. They suggested that the increasing attention given to intellectual
capital might be attributed to the fact that organizations want to achieve success through innovation. They added that the
effective exploitation of intellectual capital shall enhance the innovative abilities of banks Al-Khalil et al. (2014) used a
questionnaire in order to collect the relevant data. The population consists from all the Jordanian banks (including foreign and
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national banks). It consists from twenty-six (26) banks that operate in Jordan. The validity and reliability of the instruments
were measured. Means and standard deviations were calculated. Al-Khalil et al. (2014) conducted the multiple regression
analysis. It was found that intellectual capital significantly affected the technical innovative abilities in the Jordanian banking
sector. The latter capital is measured by human & organizational capital (Al-Khalil et al., 2014; Aldaas et al., 2019). Al-Khalil
et al. (2014) recommend conducting more investments by Jordanian banks in order to improve their human and organizational
capital. That shall participate in improving competitiveness. Al-Khalil et al. (2014) suggests that Jordanian banks should
establish stronger relationships with their external stakeholders (Abuhashesh, 2019c, d). Researchers have conducted several
studies about the nature of the relationship existing between intellectual capital and innovation. For instance, Agostini et al.
(2017) aimed to shed a light on the relationship existing between intellectual capital and innovation in (SMEs). They measured
innovation by radical and incremental innovation. The study of Agostini et al. (2017) is considered significant because the
studies that address this relationship in SMEs are scarce. It’s significant because it measured innovation by two types of
innovation. They hypothesized that the effective utilization of intellectual capital shall enhance the incremental and radical
innovative abilities. It was found that intellectual capital positively influences radical and incremental innovation in SMEs.
Thus, it was found that intellectual capital positively influences innovation and innovative capabilities in SMEs. It was found
that intellectual capital shall enable SMEs to meet their strategic goals. Also, previous research found that intellectual capital
can significantly enable the organization to set effective guidelines that regulate the management practices. In order for or-
ganizations to be creative and innovative, they must provide much attention to intellectual capital and innovation. They must
also provide much attention to innovation & intellectual capital. In addition, improving the innovative abilities shall enable
the organization to achieve the sought outcomes. It shall enable organizations to achieve sustainable CA and show a better
organizational performance.

For the purposes of the current study; these hypotheses were developed:

Hoz: Intellectual Capital has no statistical effect on Innovation.
Hoz.1: Human Capital has no statistical effect on Innovation.

Hoz.2: Structural Capital has no statistical effect on Innovation.
Hoz3: Relational Capital has no statistical effect on Innovation.

2.7 Innovation & Competitive Advantage

Based on many studies, innovation plays a significant role in achieving CA. In addition, researchers and professionals have
been exerting much effort to examine the relationship existing between organizational innovativeness and CA. Aziz and Sa-
mad (2016) aimed to explore the relationship between innovation and achievement of CA. They aimed to identify the medi-
ating impact of firm age on the latter relationship. They targeted (SMEs) operating in the food manufacturing sector in Ma-
laysia. They used the random sampling method. They also used a questionnaire for collecting data. They used descriptive and
inferential statistical methods. It was found that innovation significantly and positively influence the achievement of CA in
(SMEs) operating in the latter sector. It was found that 73.5% of the changes that occurred to the CA are attributed to inno-
vation. Thus, the latter SMEs must be innovative to achieve CA. they found that the firm age has a moderating impact on the
relationship existing between the achievement of CA and innovation. The findings of the study of Aziz and Samad (2016)
shall enable the latter SMEs to carry out innovative activities. Such activities shall improve the competitive position of these
SME:s in the marketplace. Business intelligence refers to the processes of gathering, processing, and documenting information
that can be used by employees for sustaining the competitive position of the organization. The knowledge sharing process
provides the organization with resources that are unique, non-substitutable, inimitable and valuable. Several researchers
sought investigating the relationship existing between innovation and the achievement of CA. For instance, Nanath and Pillai
(2017) aimed to identify the relationship existing between information system (IS) and the achievement of CA. They aimed
to identify the mediating impact of innovation on the relationship between Information System (IS) and the achievement of
CA. Nanath and Pillai (2017) found that information System (IS) plays a significant role in achieving CA. They found that
innovation has a mediating impact on the relationship between information system (IS) and the achievement of CA. These
results were concluded through conducting a regression analysis. Nanath and Pillai (2017) recommend developing effective
information systems (IS) that encourage employees to be innovative. For the purposes of the current study, hypotheses were
formulated:

Hos: Innovation has no statistical effect on Competitive Advantage.
Hos.1: Incremental Innovation has no statistical effect on Competitive Advantage.
Hos.2: Radical Innovation has no statistical effect on Competitive Advantage.

2.8 Intellectual Capital, Innovation, & Competitive Advantage

The researchers provide definitions for intellectual capital and innovation. we identify the dimensions of intellectual capital
(i.e. structural, human and relational capital). Also, the research identifies the types of innovation (incremental and radical
innovation). It was found that intellectual capital significantly influences on the achievement of CA. It was found that inno-
vation has a mediating influence on the relationship between intellectual capital and the achievement of CA. Therefore, the
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researchers believe that employees in organizations must be encouraged to be innovative. We also believe that the manage-
ment in organizations must seek recruiting employees who are highly qualified and possess distinguished expertise in order
to achieve CA. For the purposes of the current study, the bellow hypothesis was formulated:

Hoa: The effect of Intellectual capital on Competitive advantage is not statistically mediated through Innovation.
3. Methodology
3.1 Theoretical Framework

As mentioned earlier, this study aims to investigate the mediating role of organizational innovation in the relationship between
intellectual capital and competitive advantage. The research model was built on the basis of a previous literature review and
is presented in Fig. 1. Organizations own a various number of resources that can influence their operations. These resources
can be either tangible or intangible assets that may have a direct or indirect effect on the firms’ competitiveness (Omerzel &
Gulev, 2011). Intellectual capital as intangible assets or knowledge assets is generated through the combination and exchange
of intellectual resources that might be presented as explicit or implicit knowledge within the organization.

Innovation
HO0.2 HO0.3
> B Incremental Innovation
B Radical Innovation
v
Competitive Advantage
Intellectual Capital

P HO.1 B Value
B Human Capital v B Rarity
B Structural Capital ~ |_______] I‘_I 9_4_1 _____ N B Imperfectly Imitable
B Relational Capital B Organizational Support

Fig. 1. Research Model
3.2 Population and Sample

The population of this study consists of all employees at all managerial levels working in the three major telecommunication
companies operating in Jordan (Orange, Zain, Umniah). As per to the annual reports of these companies at the end of 2019,
it has been reported that the total number of employees working in the telecommunication companies was 3119 employees
(TRC, 2019). The entire population of the study is 3119. Accordingly, the sample size for the study is 342 as suggested by
Sekaran and Bougie (2016).

3.3 Statistical Analysis
This research used the Statistical Package for social science (SPSS) and the Analysis of Moment Structure (AMOS) to exam-
ine the data gathered for this study. Testing study hypotheses requires determining the appropriate statistical methods (Sekaran

& Bougie, 2016). Moreover, determining the appropriate statistical methods rely on the number of study variables.

3.3.1 Reliability

Table 1
Cronbach’s alpha of the main variables
Dimension Number of Items Cronbach's Alpha Values
Intellectual Capital 15 964
Innovation 6 911
Competitive Advantage 6 943

Clearly, the Cronbach's Alpha Values for the main variables are higher than 0.6 which prove a high level of reliability (Hair
et al., 2010). The following table presents the Cronbach's Alpha Values for the major dimensions of the study variables:
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Table 2

Reliability statistics
Study Construct Number of Items Cronbach's Alpha Values
Intellectual Capital 15 964
Human Capital 5 0.922
Structural Capital 5 0.909
Relational Capital 5 0.933
Innovation 6 911
Incremental Innovation 3 0.934
Radical Innovation 3 0.842
Competitive Advantage 6 943
All Variables 6 0.974

4. Data Analysis
4.1 Introduction

Much of recent studies were conducted to investigate the impact of intellectual capital on the organizational performance.
However, few studies analyzed the influence of intellectual capital on achieving a competitive advantage. The contribution of
this study is that it will investigate the mediating effect of innovation on the relationship between intellectual capital and
Competitive advantage. Furthermore, this study aims to introduce additional evidence that intellectual capital through its main
dimensions: human capital, structural capital, and relational capital enhances the chance of obtaining a competitive advantage
through the adoption of Innovation. The study stands on a strong theoretical framework and methodology.

Intellectual Capital and Competitive Advantage

Ho1: Intellectual Capital has no statistical effect on Competitive Advantage.
How.1: Human Capital has no statistical effect on Competitive Advantage.

Hou.2: Structural Capital has no statistical effect on Competitive Advantage.
Hou3: Relational Capital has no statistical effect on Competitive Advantage.

Table 3
Multiple regression of the first hypotheses

t Sig Beta
Constant 1.496 0.136 0.260
Human Capital 2.519 0.012 0.192
Structural Capital 4.394 0.000 0.360
Relational Capital 5325 0.000 0.361

Competitive advantage is the dependent variable R =0.77 R? = 0.593 Adjusted R? = 0.590 F-value = 160.929 (Sig. = 0.000)

Further to the above table, it can be noticed that the multiple correlation coefficient R is (0.770). This indicates a positive
correlation between intellectual capital and competitive advantage. The coefficient of determination R? is (0.593). This value
presents that the tripod of intellectual capital explained 59.3% of the variation in competitive advantage. Moreover, it is
evident that the adjusted R? is (.590). If the adjusted R? is subtracted from R? (0.593-0.590) = 0.003. This little shrinking
(0.003) proves that if the model has been fitted when the whole population participates in the study, the higher possible
variance would be (0.003). The probability of F-Value (160.929) refers to the association among human capital, structural
capital, and relational capital. This association has a significant effect on competitive advantage at (o < 0.05). Accordingly,
the first main hypothesis is rejected. Regarding the effect of human capital on competitive advantage, it is evident from the
previous table that significant value of human capital at (a < 0.05) is (0.012). The t-calculated is (2.519) is greater than the
value of t-tabulated (1.96). This proves that the human capital has a remarkable effect on competitive advantage. Therefore,
the null hypothesis is rejected at (o < 0.05). As for the structural capital, it can be observed that structural capital has significant
value of (0.000) at (o < 0.05). The t-calculated is (4.394) and significantly greater than the value of t-tabulated (1.96). Based
on these findings. Accordingly, the null hypothesis is rejected. Indeed, it can be argued that documenting the organizational
knowledge and promoting effective culture and work system would enhance the ability to acquire a competitive advantage in
the telecommunication companies. In terms of relational capital, the previous table shows that relational capital has significant
value of (0.000) at (a0 < 0.05). The value of t-calculated is (5.325) is greater than (1.96). Building on these finding, the null
hypothesis is rejected. In general, enhancing the collaboration among employees to exchange ideas and build two-way com-
munication channels to obtain clients’ feedback would promote the ability of telecommunication companies to occupy a
competitive position.

Intellectual Capital and Innovation
Hoz: Intellectual Capital has no statistical effect on Innovation.
Hoz.1: Human Capital has no statistical effect on Innovation.

Hoz.2: Structural Capital has no statistical effect on Innovation.
Ho2.3: Relational Capital has no statistical effect on Innovation.
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Table 4

Multiple regression of the second hypotheses
Variables t Sig Beta
Constant 4.623 0.000 0.642
Human Capital 0.623 0.533 0.038
Structural Capital 4.484 0.000 0.294
Relational Capital 8.955 0.000 0.486

Innovation is the dependent variable, R = 0.812 R* = 0.659 Adjusted R? = 0.656 F-value = 160.929 (Sig. = 0.000)

Noticeably the multiple correlation coefficient R is (0.812). Therefore, a positive linkage between intellectual capital and
organizational innovation is established. The coefficient of determination R? is (0.659). This value presents the amount of
variation that is explained trough the combination of human capital, structural capital, and relational capital. The value of
adjusted R? is (0.656) which supports the model fitness with the entire population where the difference between R? and the
adjusted R? is (0.003). The combination of human capital, social capital, and structural capita has a substantial effect on
innovation at (a0 < 0.05). Therefore, the second main hypothesis is rejected. As for the sub-hypotheses, the previous table
shows that the significant value of human capital is (0.533). This value is not significant at (o < 0.05). Furthermore, the t-
calculated of human capital is (0.623) and lower than the value of t-tabulated (1.96). This indicates that human capital has no
significant effect on organizational innovation at (o < 0.05). Accordingly, the null hypothesis is accepted. However, it has
been claimed that the components of intellectual capital are interlinked (Chahal & Bakshi, 2015). To test this argument, the
researchers tend to examine the effect of human capital without considering the other two components of intellectual capital.
The following table present the results of estimating the relationship between human capital and innovation:

Table 5

The statistical analysis for the effect of human capital on innovation
Variables t Sig Beta
Constant 6.872 0.000 1.136
Human Capital 17.258 0.000 0.690

Innovation is the dependent variable R = 0.687 R? = 0.472 Adjusted R> = 0.471 F-value = 297.828 (Sig. = 0.000)

Clearly, human capital has a significant value of (0.000) at (o < 0.05). The value of t-calculated is significantly greater than
the value of t-tabulated. Therefore, it can be argued that the components of intellectual capital are interrelated where the
presence of one variable can influence on another variable. In fact, it has been posited that human capital can indirectly
influence on other variables as it is embedded in the relational capital (Yaseen et al., 2016). However, it is proposed that
further analysis and suggestions are needed to draw a clear image regarding this issue. Regarding the second-sub hypothesis,
it has been found that the significant value of structural capital is (0.000). This value is significant at (a < 0.05). The value of
t-calculated for structural capital is (4.484). This value is remarkably greater than the value of t-tabulated (1.96). Based on
this, the researcher rejects the null hypothesis and accepts the alternate hypothesis. Further, this is an indicator that the business
processes and work procedures in the telecommunication companies have a substantial role in promoting the organizational
innovation. Relational capital has a significant value of (0.0000 at o < 0.05). The value of t-calculated is (8.955). This value
is significantly greater than the value of t-tabulated (1.96). Therefore, the researcher rejects the null hypothesis. In a narrower
context, it can be concluded that building solid ties within and outside the company would enhance the innovative capabilities
in the telecommunication companies. Furthermore, sharing information between employees to generate new ideas may help
companies to create innovative products and services.

Innovation and Competitive Advantage
Hos: Innovation has no statistical effect on Competitive Advantage.

Hos.1: Incremental Innovation has no statistical effect on Competitive Advantage.
Hos.2: Radical Innovation has no statistical effect on Competitive Advantage.

Table 6

Multiple regression of the third hypotheses
Constant 3.077 0.002 0.513
Incremental Innovation 10.804 0.000 0.584
Radical Innovation 5.324 0.000 0.279

Competitive advantage is the dependent variable R = 0.756 R* = 0.572 Adjusted R? = 0.570 F-value = 222.108 (Sig. = 0.000)

Statistically speaking, the multiple correlation coefficient R is (0756). This ratio demonstrates a positive relationship between
organizational innovation and competitive advantage. The coefficient of determination R? is (0.572). This ration means that
innovation as consists of incremental and radical innovation explained (57.2%) of the variation in the competitive advantage.
Adjusted R? is (0.570). The difference between R? and adjusted R? is (0.002) which means that the model has been fitted with
the entire population. Finally, the combination between incremental and radical innovation has a probability of F-Value
(222.108). This is a proof that innovation has a significant effect on competitive advantage at (a0 < 0.05). Accordingly, the
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researcher tends to reject the third main hypothesis and accept the alternate hypothesis. Noticeably the incremental innovation
has a significant value of (0.000) at (o < 0.05). As well as, the value of t-calculated is (10.804). This value is greater than the
value of t-tabulated. Thus, the null hypothesis will be rejected. In fact, the telecommunication companies in Jordan understand
the importance of enforcing the innovative capabilities to produce new products and services. In addition, their constant at-
tempts to accommodate to changes taking place in the business environment are remarkably observed. Previous table shows
that the radical innovation has a significant value of (0.000) at (o < 0.05). The value of t-calculated is (5.324) and significantly
greater than the t-tabulated (1.96). Accordingly, the researcher would reject the null hypothesis and accept the alternate hy-
pothesis. Practically, the telecommunication industry in Jordan is characterized by high level of competition. This is can be
seen in the bold attempts to quickly promote prevailing products and services.

Hoa: The effect of Intellectual capital on Competitive advantage is not statistically mediated through Innovation.

To investigate the mediating role of innovation in the relationship between intellectual capital and competitive advantage,
testing mediation with regression analysis will be adapted as proposed by Baron and Kenny (1986). Testing the mediating
role passed through two stages. First, the direct impact of intellectual on competitive advantage in the absence of innovation
will be examined. Second, the indirect impact of intellectual capital on competitive advantage in the presence of innovation
will be examined. To better understanding, the influence of intellectual capital on competitive advantage will be examined in
the absence of innovation. This influence should be statistically significant. At that time, the influence of intellectual on
competitive advantage will be examined in the existence of innovation. To determine mediation effect, once the influence of
intellectual capital on competitive advantage is significantly reduced, innovation fully mediates the relationship between in-
tellectual capital and competitive advantage. On the other hand, if the influence of intellectual capital is reduced but insignif-
icantly. Thus, innovation partially mediates the relationship between intellectual capital and competitive advantage. The effect
of intellectual capital on competitive advantage is statistically clarified below:

Table 7
The path analysis of intellectual capital, innovation, and competitive advantage
Intellectual Capital - Innovation (Path A)

Coefficient SE t P
Innovation .8329 346 24.0805 .0000
Innovation - Competitive Advantage (Path B)
Innovation 4268 .624 6.8425 .0000
Intellectual Capital - Competitive Advantage (Path C)
Intellectual Capital 9198 .0420 21.9038 .0000
Intellectual Capital—>Innovation—Competitive Advantage (Path C*)
Intellectual Capital .5643 .0625 8.6567 .0000

Further to the previous table. It has been found that intellectual significantly effects on innovation where the coefficient value
is (.8329). This can be noticed at Path (A). Regarding the linkage among innovation and competitive advantage, it can be
claimed that innovation significantly effects on competitive advantage where the coefficient value is (.4268). This can be
observed at Path (B). However, to determine whether innovation has a mediate the relationship between intellectual capital
and competitive advantage, the following conditions must be met:

1. The effect of intellectual capital on competitive advantage must be significant
2. The strength of intellectual capital in predicting competitive advantage must be reduced.
3. The strength of intellectual capital in predicting competitive advantage must be significant in the existence of innovation.

Consequently, the previous table shows that intellectual capital has a significant influence on competitive advantage where
the coefficient value is (.9198) as shown in (Path C). This relationship still significant but relatively reduced in the presence
of innovation. Accordingly, it can be postulated that innovation partially mediates the relationship between intellectual capital
and competitive advantage as seen in (Path C"). The following table summarizes the study model:

Table 8

The Model Summary
R? Adjusted R? F-Value DF1 DF2 P
.6409 .6388 296.3068 2.0000 332.0000 .0000

5. Discussion and Conclusions
5.1 Introduction

Research hypotheses were tested using the multiple regression analysis and Baron and Kenny (1986) mediation test. 12 hy-
potheses were developed in this study. Out of which, all main hypotheses were rejected, 7 sub-hypotheses were rejected, and
1 sub-hypothesis was accepted. Analyzing the data collected from 335 employees at all managerial levels working in the
telecommunication sector reveals that intellectual capital significantly effect on the organizational ability in attaining a com-
petitive advantage at (a < 0.05). This finding supported the conclusions of (e.g. Wu et al., 2008; and Yaseen et al., 2016).
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Theoretically speaking, drawing on the RBV as suggested by Barney (1991), it has been stated that intellectual capital as a
substantial intangible resource within an organization have a direct and indirect impact on enhancing the competitive position
of the firm. Intellectual capital is considered as the combination and exchange of intellectual resources that can be presented
either in an explicit or implicit knowledge (Wu et al., 2008). This knowledge is considered as the fundamental base in building
a competitive advantage. Furthermore, RBV stressed that competitive advantage can be achieved through acquiring resources
that are valuable, rare, imperfectly imitable, and organizational supported. Therefore, the organizational ability in integrating
and creating a congruences among the intellectual component can help companies achieve competitive advantage in the tele-
communication sector in Jordan. Regarding the tripod of intellectual capital, it has been found that human capital has a sig-
nificant effect on achieving a competitive advantage at (o < 0.05). Indeed, this finding is supported by such scholars (e.g.
Kamukama et al., 2011; Jaradat et al., 2012; Chahal and Bakshi, 2015). The premise behind this finding is that human capital
comprises all business capabilities embedded in the individual and not owned by the organization (Wu et al., 2008). It is also
the individual stock of an organization as represented by employees. In this context, human capital is associated with the
innate ability, intelligence, creation and talent brainpower and considered as a core component of intellectual capital. There-
fore, it is the main source in building a competitive advantage. As for the structural capital, it has been found that structural
capital has a remarkable effect in enhancing the competitive position at (o < 0.05). This finding is supported the conclusion
of such researchers (e.g. Kavida and Sivakoumar 2009). Structural capital includes the tacit knowledge or codified knowledge
artifacts. It is considered ad the pool of knowledge and the supportive infrastructure that facilitates exploiting human and
relational capital. Indeed, organizations with effective structural capital can find a better harmonization among the components
of intellectual capital. Therefore, it can be postulated that enhancing the structural capital is useful to achieve a sustainable
competitive advantage. It has also been found that relational capital has a significant influence on achieving a competitive
advantage at (o < 0.05). This finding is highly consistent with the findings of such scholars as (e.g. Chen 2008; Jaradat et al.,
2012) who argued that among the components of intellectual capital, relational capital is considered that most favorable and
influential component in achieving a competitive advantage. At its core, relational capital is concerned with the mobilization
of resources and knowledge through a social structure. Thus, it can be argued that building strong ties with all stakeholders’
help achieving a competitive edge.

Remarkable efforts have been exerted to examine the linkage between intellectual capital and organizational innovation. This
study has found that intellectual capital has a significant effect in promoting the innovation at (o < 0.05). This result is sup-
ported by other studies conducted by various scholars (e.g. Delgado-Verde et al. 2016). In general, it is widely accepted that
the organizational ability to innovate is closely tied to its intellectual capital or its ability to utilize the knowledge resources
(Subramaniam and Youndt, 2005). This is attributed to the organizational ability in conceptualizing the strategic importance
of its intellectual resources as it provides a comprehensive understanding of both internal and external intellectual resources
embedded in in its employees, structure, or network relationships. Surprisingly and contrary to various studies, it has been
found that human capital has no significant effect on innovation (o < 0.05). This finding is consistent with (Obeidat et al.,
2017) who found that there is no linkage between intellectual capital and innovation. Indeed, this is can be attributed to such
reasons. For instance, it is possible that the significant effect of structural capital and relational capital minimizes the role of
human capital in shaping outcomes. Accordingly, it has been found that human capital without the presence of structural
capital and relational capital has a significant influence on creating a climate of innovation (a < 0.05). it has also been found
that structural capital remarkably promotes the presence of innovation within an organization (o < 0.05). It is considered that
structural capital is an important driver toward the innovation as it concerned with cultivating the knowledge in databases,
systems, or structures which facilitate the incremental and radical innovation. It is also considered that relational capital is a
contributor of innovation as it associated with creating relationships that lead to capturing, balancing and adjustment of crea-
tivity and value that are vital for both incremental and radical innovation. In fact, competition in the business environment is
unavoidable. For that, every single effort is always required to help organizations understand what is happening in the market,
and what the customer wants. Therefore, to keep up with the business trends, organizations should shed the light on the
importance of creating an innovative climate. In this study, it has been revealed that organizational innovation as it composed
of incremental and radical innovation positively influences in attaining a competitive advantage at (a < 0.05). The result of
this study is supported by several scholars (e.g. Rozalia et al. 2013; Schreiber et al., 2016). In a narrower business context,
the existence of innovation in terms of incremental and radical innovation is basically to fulfill the market requirements and
keep pace with the short product life cycle. Furthermore, it has been asserted that companies can attain a sustainable compet-
itive advantage through developing competences that are characterized by the ability to reinforce the prevailing products and
fundamentally change these prevailing products to respond for the customers’ wants. Finally, it has been revealed that the
relationship between intellectual capital and competitive advantage is partially mediated by the innovation at (a0 < 0.05).
Indeed, this finding is relatively consistent with such scholars (Chahal & Bakshi, 2015). In words, it is through innovation an
organization can develop new products and services which ultimately helps an organization in sustaining a superior position.
However, building an innovative organization requires firms to heavily invest in enhancing the competences of its employees,
formulating a healthy structure and document the knowledge, and strengthen the ties within the internal and external environ-
ment. Accordingly, it can be argued that it is also established that intellectual capital directly and significantly affects the
competitive advantage and when innovation is introduced as a mediator in the relationship between intellectual capital and
competitive advantage, it further improves the relationship.
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5.2 Contribution of the Study

This research was built on previous literature regarding the role of intellectual capital in achieving a competitive advantage
through the mediating effect of innovation. Indeed, the findings of this study have practical and theoretical contribution in a
significant way. Practically speaking, researches were conducted in different countries with different cultures and different
work settings. However, this study was conduct in Jordan as one of the developing countries as limited efforts have been
exerted to study the nature of this relationship in developing countries. As well as, this research highlights the critical role of
intellectual capital on competitive advantage through the mediating role of innovation in such intensive based-technology as
the telecommunication sector. Theoretically speaking, the distinguishing feature of this study is the solid theoretical frame-
work that built on a clear methodology. In other words, intellectual capital has been assessed using the most popular tripod of
human, structural, and relational capital as suggested by as (Seleim and Khalil, 2011; Al-Khalil et al., 2014). This construct
achieved a high degree of acceptance among researchers as it covers the concept of intellectual capital and enhances the
parsimonies of the study. Another hallmark of this research is the use of innovation as a mediating variable to clarify the
nature of relationship between intellectual capital and competitive advantage. Incremental and radical innovation were adapted
to assess the organizational innovation as those two types of innovation cover other aspects as administrative and technical
innovation. Finally, measuring the competitive advantage has been conducted building on RBV. Indeed, despite the numerous
methods to assess the competitive advantage, all these methods heavily depend on this typology.

5.3 Limitations and Recommendations

Despite the remarkable importance of this study, it holds some limitations. These limitations should be acknowledged to help
researchers fill the gaps. First, this study adopts the questionnaire the major instrument to collect data regarding intellectual
capital, innovation, and competitive advantage. Indeed, every data collection method has its own built- in biases. As for the
questionnaire, respondents may have overemphasized the positive aspect of intellectual capital, innovation, and competitive
advantage. Therefore, it is recommended resorting to multimethod of data collection helps researchers to overcome these
biases. Second, it has been observed that some respondents provide inconsistent and illogical answers in questionnaire. How-
ever, these respondents have been scientifically treated as suggested by Sekaran and Bougie (2016). Third, the current study
employed cross-sectional survey design. The purpose of this design to collect data that would be pertinent to addressing the
answer to research question. It is advised to adapt the longitudinal survey design in future studies. A longitudinal research can
provide further insight on how individuals perceive intellectual capital, innovation, and competitive advantage at more than
one time. It may also show other relationships among variable at different points of testing. Fourth, the sampling design chosen
in this study may influence the generalizability of the findings. Convince sampling is characterized by quick, and efficiency.
However, this sampling design is the least reliable of all sampling designs regarding the generalizability. To overcome this
limitation, it is recommended to use other probability sampling techniques as simple random or stratified random sampling to
obtain more useful and generalized findings. Finally, this research was conducted in the Jordanian telecommunication sector
as one of the most competitive sectors in Jordan. It is recommended to conduct this research in such sectors as the banking or
pharmaceutical sectors. Also, it is advisable to represent the importance of this study by conducting this research at the country
level. Theoretically speaking, the current study concentrates on the three dimensions of intellectual capital. Namely, human
capital, structural capital, and relational capital. Other intellectual capital dimensions are recommended to be used in measur-
ing the importance of intellectual capital. For instance, it is advisable to use organizational capital, innovation capital, cus-
tomer capital, and process capital as suggested by Chahal and Bakshi (2015). This research also adapts the incremental and
radical innovation to assess the organizational innovation. Indeed, future researchers can dig deeper into the role of innovation
through using other classification as technical or administrative innovation. Moreover, the mediational effect of innovation in
the relationship between intellectual capital and innovation can be applied in different industries to know whether innovation
has fully, partially, or no mediation effect in other industries. As for the competitive advantage, it is recommended to adapt
other measurement method as relying on the financial reports to determine the market share. Practically speaking, managers
in the telecommunication companies should be aware about the importance of exploiting the intellectual resources as they
have a crucial influence on attaining a competitive advantage. it is also important for the telecommunication companies to
comprehend the vital role of intellectual capital in achieving a sustainable competitive advantage. Therefore, this puts on the
shoulders of managers in the telecommunication companies a huge responsibility to improve performance by investing more
resources in human capital, relational capital and structural capital. As well as, in a swiftly moving world, the telecommuni-
cation companies should encourage employees with the tacit or intangible knowledge that in in their heads as it tremendously
helps firms to create valuable goods and services. Finally, more efforts should be exerted toward adapting the innovative
competences since innovation is considered as an important factor in determining the trajectories of companies all over the
globe.

References
Alameeri, K., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). The effect of work environment happiness on

employee leadership. In International Conference on Advanced Intelligent Systems and Informatics (pp. 668-680).
Springer, Cham.



1342

Abualoush, S., Masa’deh, R., Bataineh, K., & Alrowwad, A. (2018). The role of knowledge management process and intel-
lectual capital as intermediary variables between knowledge management infrastructure and organization performance.
Interdisciplinary Journal of Information, Knowledge, and Management, 13,279-309.

Abuhashesh, M., Al-Dmour, R., & Masa'deh, R. (2019a). Factors that affect employees job satisfaction and performance to
increase customers’ satisfactions. Journal of Human Resources Management Research, 1-23.

Abuhashesh, M., Al-Dmour, R., & Masa'deh, R. (2019b). Factors that impact job satisfaction and performance among em-
ployees in the Jordanian industrial sector. Proceedings of the 32nd International Business Information Management As-
sociation Conference, IBIMA 2018-Vision 2020: Sustainable Economic Development and Application of Innovation Man-
agement from Regional expansion to Global Growth, 4285-4305.

Abuhashesh, M., Al-Khasawneh, M., Al-Dmour, R., & Masa’deh, R. (2019¢). The impact of Facebook on Jordanian consum-
ers’ decision process in the hotel selection. IBIMA Business Review, 1-16.

Abuhashesh, M., Mohammad, S.J., & Al Khasawneh, M. (2019d). The attitude of Jordanian customers towards virtual stores.
International Journal of Islamic Marketing and Branding, 4(1), 59-75.

Abu Zayyad, Z., Obeidat, Z., Alshurideh, M., Abuhashesh, M., Magableh, M., & Masa’deh, R. (2020). Corporate Social
Responsibility and Patronage Intentions: The Mediating Effect of Brand Credibility. Journal of Marketing Communica-
tions, Forthcoming.

Agostini, L., Nosella, A., & Filippini, R. (2017). Does intellectual capital allow improving innovation performance? A quan-
titative analysis in the SME context. Journal of Intellectual Capital, 18(2), 400-418.

Aldaas, A., Mohammad, S., & Abuhashesh, M. (2019). Successful implementation of corporate governance mechanisms in
banks. Journal of Social Sciences (COES&RJ-JSS), 8(4), 692-710.

Al-Dhuhouri, F. S., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Enhancing our understanding of the
relationship between leadership, team characteristics, emotional intelligence and their effect on team performance: A Crit-
ical Review. In International Conference on Advanced Intelligent Systems and Informatics (pp. 644-655). Springer, Cham.

Al Khayyal, A. O., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Women empowerment in UAE: A
systematic review. In International Conference on Advanced Intelligent Systems and Informatics (pp. 742-755). Springer,
Cham.

Alkitbi, S. S., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Factors affect customer retention: A systematic
review. In International Conference on Advanced Intelligent Systems and Informatics (pp. 656-667). Springer, Cham.
Al-Khalil, S.S., Dahiyat, S.E., & Al-dalahmeh, M.A. (2014). Intellectual capital development and its effect on technical in-

novation in banks operating in Jordan. Journal of Management Research, 6(1), 211.

Al Kurdi, B., Alshurideh, M., & Alnaser, A. (2020). The impact of employee satisfaction on customer satisfaction: Theoretical
and empirical underpinning. Management Science Letters, 10(15), 3561-3570.

Almazrouei, F. A., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Social Media Impact on Business: A
Systematic Review. In International Conference on Advanced Intelligent Systems and Informatics (pp. 697-707). Springer,
Cham.

Al Mehrez, A. A., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Internal Factors Affect Knowledge Man-
agement and Firm Performance: A Systematic Review. In International Conference on Advanced Intelligent Systems and
Informatics (pp. 632-643). Springer, Cham.

Alrowwad, A., Masa’deh, R., & Abualoush, S.H. (2020). Innovation and intellectual capital as intermediary variables among
transformational leadership, transactional leadership, and organizational performance. Journal of Management Develop-
ment, 39(2), 196-222.

Alshamsi, A., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). The influence of service quality on customer
retention: A systematic review in the higher education. In International Conference on Advanced Intelligent Systems and
Informatics (pp. 404-416). Springer, Cham.

AlShehhi, H., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). The impact of ethical leadership on employees
performance: A systematic review. In International Conference on Advanced Intelligent Systems and Informatics (pp.
417-426). Springer, Cham.

Alshurideh, D. M. (2019). Do electronic loyalty programs still drive customer choice and repeat purchase behaviour?. Inter-
national Journal of Electronic Customer Relationship Management, 12(1), 40-57.

Alshurideh, M., Gasaymeh, A., Ahmed, G., Alzoubi, H., & Kurd, B. (2020). Loyalty program effectiveness: Theoretical
reviews and practical proofs. Uncertain Supply Chain Management, 8(3), 599-612.

Alsuwaidi, M., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Performance appraisal on employees’ moti-
vation: A comprehensive analysis. In International Conference on Advanced Intelligent Systems and Informatics (pp. 681-
693). Springer, Cham.

Al Suwaidi, F., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). The impact of innovation management in
SMEs performance: A systematic review. In International Conference on Advanced Intelligent Systems and Informatics
(pp- 720-730). Springer, Cham.

Alyammabhi, A., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). The impacts of communication ethics on
workplace decision making and productivity. In International Conference on Advanced Intelligent Systems and Informat-
ics (pp. 488-500). Springer, Cham.

Aziz, N.N.A., & Samad, S. (2016). Innovation and competitive advantage: Moderating effects of firm age in foods manufac-
turing SMEs in Malaysia. Procedia Economics and Finance, 35,256-266.



U. Obeidat et al. / Management Science Letters 11 (2021) 1343

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management, 17(1), 99-120.

Baron, R.M., & Kenny, D.A. (1986). The moderator—mediator variable distinction in social psychological research: Concep-
tual, strategic, and statistical considerations. Journal of Personality and Social Psychology, 51(6), 1173.

Boh, W. F., Huang, C. J., & Wu, A. (2020). Investor experience and innovation performance: The mediating role of external
cooperation. Strategic Management Journal, 41(1), 124-151.

Brady, D., & Capell, K. (2004). GE breaks the mold to spur innovation; Immelt is merging GE's health unit with Amersham-
and putting its chief in charge. Business Week, 3880, 88-88.

Chahal, H., & Bakshi, P. (2014). Effect of intellectual capital on competitive advantage and business performance: Role of
innovation and learning culture. International Journal of Learning and Intellectual Capital, 11(1), 52-70.

Chahal, H., & Bakshi, P. (2015). Examining intellectual capital and competitive advantage relationship: Role of innovation
and organizational learning. International Journal of Bank Marketing, 33(3), 376-399.

Chen, Y.S. (2008). The positive effect of green intellectual capital on competitive advantages of firms. Journal of Business
Ethics, 77(3),271-286.

Cravens, D.W., & Piercy, N.F. (2009). Strategic Marketing. 9" ed. New York: McGraw-Hill/Irwin.

Damanpour, F. (1991). Organizational innovation: A meta-analysis of effects of determinants and moderators. Academy of
Management Journal, 34(3), 555-590.

Delgado-Verde, M., Martin-de Castro, G., & Amores-Salvado, J. (2016). Intellectual capital and radical innovation: Exploring
the quadratic effects in technology-based manufacturing firms. Technovation, 54, 35-47.

Duodu, B., & Rowlinson, S. (2016). Intellectual capital and innovation in construction organizations: A conceptual frame-
work. In the Engineering Project Organization Conference (EPOC2016).

Edvinsson, L.M., & Malone, M. (1997). MS, Intellectual Capital: Realizing Your Company’s True Value By Finding It’s
Hidden Roots.

Grimaldi, M., Cricelli, L., & Rogo, F. (2012). A methodology to assess value creation in communities of innovation. Journal
of Intellectual Capital, 13(3), 305-330.

Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E. (2010). Multivariate Data Analysis (7th ed). New Jersey: Pearson
Education, Inc.

Hesterly, W., & Barney, J. (2010). Strategic Management and Competitive Advantage. Upper Saddle River, NJ.

Hunaiti, Z., Masa'deh, R., Mansour, M., & Al-Nawafleh, A. (2009). Electronic commerce adoption barriers in Small and
Medium-Sized Enterprises (SMEs) in developing countries: the case of Libya. Proceedings of the 11th IBIMA Conference
on Innovation and Knowledge Management in Twin Track Economies, Cairo-Egypt, 4th-6th January, pp. 1375-1383.

Hwang, W. S., Choi, H., & Shin, J. (2020). A mediating role of innovation capability between entrepreneurial competencies
and competitive advantage. Technology Analysis & Strategic Management, 32(1), 1-14.

Jaradat, O.M., Al-Samralie, F.A., & Jadallah, N.A. (2012). Intellectual capital and its role in achieving competitive advantage:
A field study for the Jordanian income tax service. European Journal of Scientific Research, 69(3), 399-415.

Johnson, G., Scholes, K., & Whittington, R. (2016). Exploring Corporate Strategy: Text and Cases. Pearson Education.
Jung, H.S., Kim, K.H., & Lee, C.H. (2014). Influences of perceived product innovation upon usage behavior for MMORPG:
Product capability, technology capability, and user centered design. Journal of Business Research, 67(10),2171-2178.
Kamukama, N., Ahiauzu, A., & Ntayi, J.M. (2011). Competitive advantage: Mediator of intellectual capital and perfor-

mance. Journal of Intellectual Capital, 12(1), 152-164.

Kanaan, R.K., Obeidat, U.N., Obeidat, B.Y., Al-Zu'bi, M.O., & Abuhashesh, M. (2020). The effect of intellectual capital on
competitive advantage in the Jordanian Telecommunication Sector. Journal of Business & Management (COES&RJ-
JBM), 8(1), 1-19.

Kavida, V., & Sivakoumar, N. (2009). Intellectual capital: A strategic management perspective. [lUP Journal of Knowledge
Management, 7(5/6), 55.

Kurdi, B., Alshurideh, M. & Al afaishat, T. (2020). Employee retention and organizational performance: Evidence from bank-
ing industry. Management Science Letters, 10(16), 3981-3990.

Lee, J.Y. (2011). Incremental innovation and radical innovation: The impacts of human, structural, social, and relational
capital elements. Michigan State University. Operations and Sourcing Management.

Lo, C., Wang, C., & Chen, Y.C. (2020). The mediating role of intellectual capital in open innovation in the service indus-
tries. Sustainability, 12(12), 5220.

Liu, C.H., Gan, B., Luo, B.N., & Zhang, Y. (2020). Clarifying the effect of organization learning on service innovation: the
mediating role of intellectual capital. The International Journal of Human Resource Management, 31(10), 1207-1234.
Ma, H. (2004). Toward global competitive advantage: Creation, competition, cooperation, and co-option. Management Deci-

sion, 42(7), 907-924.

Marr, B. (2004). Measuring and benchmarking intellectual capital. Benchmarking: An International Journal, 11(6), 559-570.

Masa’deh, R., Shannak, R., & Maqgableh, M. (2013). A structural equation modeling approach for determining antecedents
and outcomes of students’ attitude toward mobile commerce adoption. Life Science Journal, 10(4), 2321-2333.

Mehralian, G., Rasekh, H.R., Akhavan, P., & Ghatari, A.R. (2013). Prioritization of intellectual capital indicators in
knowledge-based industries: Evidence from pharmaceutical industry. International Journal of Information Manage-
ment, 33(1), 209-216.

Montafiés-Del-Rio, M.A., & Medina-Garrido, J.A. (2020). Determinants of the propensity for innovation among entrepreneurs
in the tourism industry. Sustainability, 12(12), 5003.



1344

Mothe, C., & Uyen, N-T. (2010). The link between non-technological innovations and technological innovation. European
Journal of Innovation Management, 13(3), 313-332.

Nanath, K., & Pillai, R.R. (2017). The influence of green is practices on competitive advantage: Mediation role of green
innovation performance. Information Systems Management, 34(1), 3-19.

Newbert, S.L. (2008). Value, rareness, competitive advantage, and performance: A conceptual-level empirical investigation
of the resource-based view of the firm. Strategic Management Journal, 29(7), 745-768.

Obeidat, B., Tarhini, A., Masa'deh, R., & Aqqad, N. (2017). The impact of intellectual capital on innovation via the mediating
role of knowledge management: A structural equation modelling approach. International Journal of Knowledge Manage-
ment Studies, 8(3-4), 273-298.

Ode, E., & Ayavoo, R. (2020). The mediating role of knowledge application in the relationship between knowledge manage-
ment practices and firm innovation. Journal of Innovation & Knowledge, 5(3), 210-218.

Omerzel, D.G., & Gulev, R.E. (2011). Knowledge resources and competitive advantage. Managing Global Transitions, 9(4),
335.

O'Sullivan, D., & Dooley, L. (2008). Defining innovation. Applying Innovation, 3-32.

Patky, J., & Pandey, S.K. (2020). Does flexibility in human resource practices increase innovation? Mediating role of intel-
lectual capital. South Asian Journal of Human Resources Management, https://doi.org/10.1177/2322093720934243.

Porter, M.E. (2008). Competitive advantage: Creating and sustaining superior performance. Simon and Schuster.

Rodrigues, L.L., Tejedo-Romero, F., & Craig, R. (2017). Corporate governance and intellectual capital reporting in a period
of financial crisis: Evidence from Portugal. International Journal of Disclosure and Governance, 14(1), 1-29.

Rozalia, N., Capatina, A., & Bleoju, G. (2013). Empirical evidence on cultural dimensions related to competitive intelligence
strategies adopted by the Romanian software companies. Business Management Dynamics, 2(7), 20-27.

Saengon, P. (2020). The influence of structural capital, rational capital and innovation performance on the knowledge related
to HRM practices in pharmacy business in Thailand: mediating role of human capital. Systematic Reviews in Phar-
macy, 11(1).

Schreiber, D., Ermel, U.T., Figueiredo, J.A., & Zeni, A. (2016). Analysis of innovation and its environmental impacts on the
chemical industry. BAR-Brazilian Administration Review, 13(1), 56-75.

Sekaran, U., & Bougie, R.J. (2016). Research Methods for Business: A Skill Building Approach. John Wiley and Sons.

Seleim, A.A., & Khalil, O.E. (2011). Understanding the knowledge management-intellectual capital relationship: A two-way
analysis. Journal of Intellectual Capital, 12(4), 586-614.

Sharabati, A.A., Nour, A.N., & Shamari, N.S. (2013). The impact of intellectual capital on Jordanian telecommunication
companies' business performance. American Academic & Scholarly Research Journal, 5(3 special issue), 32.

Stanley, D.J. (2012). Clinical leadership and innovation. Journal of Nursing Education and Practice, 2(2), 119.

Subramaniam, M., & Youndt, M.A. (2005). The influence of intellectual capital on the types of innovative capabilities. Acad-
emy of Management Journal, 48(3), 450-463.

Sudrajat, D. (2015). Competitiveness improvement of Indonesian logistics service providers: A conceptual model and future
research framework. Advanced Science Letters, 21(4), 1049-1052.

Sullivan, P.H. (2000). Value driven Intellectual Capital: How to Convert Intangible Corporate Assets into Market Value. John
Wiley & Sons, Inc.

Szymaniec-Mlicka, K. (2014). Resource-based view in strategic management of public organizations—A review of the litera-
ture. Management, 18(2), 19-30.

Teece, D., Peteraf, M., & Leih, S. (2016). Dynamic capabilities and organizational agility: Risk, uncertainty, and strategy in
the innovation economy. California Management Review, 58(4), 13-35.

TRC (2019). Telecommunication Regulatory Commission Annual report. Available at http://www.trc.gov.jo/Pages/view-
page.aspx?pagelD=180

Wheelen, T.L., Hunger, J.D., Hoffman, A.N., & Bamford, C.E. (2015). Strategic Management and Business Policy: Global-
ization. Innovation, and Sustainability, Global Edition.

Winter, S.G. (2014). The future of evolutionary economics: Can we break out of the beachhead?. Journal of Institutional
Economics, 10(4), 613-644.

Wu, W.Y., Chang, M.L., & Chen, C.W. (2008). Promoting innovation through the accumulation of intellectual capital, social
capital, and entrepreneurial orientation. R&D Management, 38(3), 265-277.

Yaseen, S.G., Dajani, D., & Hasan, Y. (2016). The impact of intellectual capital on the competitive advantage: Applied study
in Jordanian telecommunication companies. Computers in Human Behavior, 62, 168-175.

© 2021 by the authors; licensee Growing Science, Canada. This is an open access article distrib-
@ uted under the terms and conditions of the Creative Commons Attribution (CC-BY) license
(http://creativecommons.org/licenses/by/4.0/).




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


