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 This research investigates the effect of business continuity management and technology acceptance 
models towards performance of lecturers moderated by servant leadership. The research 
respondents were 86 Halmahera University lecturers. The research method used was quantitative 
method by examining the effect of moderation and the direct effect by the method of interaction. 
The model was tested with structural equation modeling approach by using Smart PLS software. 
The results proved that servant leadership was able to influence lecturer performance. Servant 
leadership could also moderate the effect of business continuity management towards lecturer 
performance. However, business continuity management and technology acceptance models did 
not affect lecturer performance independently. Servant leadership also failed to moderate the effect 
of the technology acceptance model towards lecturer performance. This study recommends that 
servant leadership be applied at all levels of leadership because of the very important role in 
triggering lecturer performance. The application of servant leadership can also be combined with 
business continuity management since the interaction between of the two can improve lecturer 
performance. 
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1. Introduction 
 

 
University performance in Indonesia is still far below the performance of universities in other countries. Of all the fields of 
science, only a few universities from Indonesia can be in the list of top-ranking universities (Kasih, 2020). The process of 
establishing the rank for universities involved 13,138 programs from 1,368 universities, both public and private throughout 
the world. The reputation of the lecturer, H-Index, the quality of academic work, and academic reputation become assessment 
instruments used to determine the quality of each program or college. Thus, it can be concluded that the performance of a 
tertiary institution is highly determined by the performance of lecturers. In addition, for research publications in Indonesia, 
the trend in the past five years has had an upward trend and then dropped dramatically in some years. Table 1 summarizes the 
number of Indonesian publications in Google Scholar and Scopus. The highest publication data was achieved in 2017, after 
which publication declined dramatically, both on Scopus and on Google Scholar. It needs to be observed and examined why 
this decline occurs. This phenomenon occurs in most institutions in Indonesia. At the University of Halmahera which is the 
place where this research was carried out also had the same phenomenon, especially in the performance of publications or 
article with scopus-indexed. 
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Table 1  
Scientific publications in Indonesia (Sinta, 2020) and at the University of Halmahera (Universitas Halmahera, 2020) 

No Year Scopus Google Scholar Scopus Google Scholar 
  Indonesia  University of Halmahera 

1 2019 35,632 273,707 3 42 
2 2018 63,726 290,836 11 43 
3 2017 77,497 291,158 3 48 
4 2016 68,863 236,894 4 31 
5 2015 62,880 193,090 0 24 

 
Table 2  
Performance of Community Services in University of Halmahera (Universitas Halmahera, 2020) 

No Year Number of Activities Article Publication of Community Services 
1 2019 32 2 
2 2018 37 4 
3 2017 28 2 
4 2016 18 1 
5 2015 3 0 

 
There are currently 86 permanent lecturers at Halmahera University. Noting and comparing the data above, the publication 
performance of Halmahera University lecturers is far from expected. In 2019, there were only three Scopus publications from 
86 permanent lecturers available. In 2019 the publication on Google Scholer was only 42 out of 86 permanent lecturers. 
Likewise, the performance of community service is still very low at Halmahera University. Of course, this record should be 
improved for the next period. Specific research is needed related to factors that could contribute to increase the performance 
of lecturers in particular and the performance of institutions in general. Jaramillo et al. (2015) research recommends that 
servant leardership can help improve performance, when combined with well-planned management. One form of good 
management in achieving organizational goals is whether the institution already has business continuity management 
(Aleksandrova et al., 2018). Business continuity management aims to find out all risks potential so the solutions can be 
anticipated and institutions are expected to be able to continue their operations. Business continuity management becomes a 
work reference to minimize all forms of risk that can hamper performance improvement. Furthermore, business continuity 
management must be supported by adequate information technology, so that it can be applied well (Järveläinen, 2013). 
Adequate technology means relevant technology and can be synchronized with existing academic information systems. 
Technological models that are relevant and acceptable to existing information systems are called technology acceptance 
models. Based on the previous research, recommendations for the efforts to improve lecturers’ performance can be pursued 
by implementing business continuity management and technology acceptance models. In addition, servant leadership support 
is also expected to strengthen the influence of business continuity management and technology acceptance models on 
lecturers’ performance. 

 
There has been previous studies related to and supporting this research recommendation (as mentioned above), but there are 
still research gaps that have not been studied. Schätter et al. (2019) and Bajgoric (2014) stated that business continuity 
management impacted on increasing competitiveness, and such competitiveness will have an impact on organizational 
performance. However, the study has not tested the direct impact of business continuity management on lecturers’ 
performance. Furthermore, Wicks (2019) in his research recommends that university leaders adopt holistic leadership such as 
servant leadership, to support the achievement of organizational goals, namely skills-based graduates. This study only 
examines the direct impact of servant leadership on graduate output and has not tested the impact of the application of servant 
leadership on lecturers’ performance. However, the direct impact of servant leadership on lecturers' performance has not been 
studied yet. Xu and Wang (2019) recommend servant leadership to be carried out in practical implications, so that 
organizations can maintain and reap the benefits of a developing team and the employees active role in various processes. 
This research was conducted to implement the above recommendations by placing servant leadership as a moderating variable 
to support business continuity management and technology acceptance models in an effort to improve lecturers’ performance. 
Marangunić and Granić (2015) explained that there is an ongoing progress in uncovering new factors that influence the 
Technology Acceptance Model (TAM), but there are still many areas that have not been explored and the impact of this 
technology acceptance model. Based on this recommendation, an exploration is carried out to fill the research gap by placing 
the technology acceptance model as an independent variable in an effort to support lecturer performance, where research like 
this has not existed before. Sutton and DeSantis (2017) recommend that leadership in higher education should be oriented 
towards utilization of technology for the professional development of lecturers. Based on this information, an attempt was 
made to fill the gap by placing the technology acceptance model as an independent variable and servant leadership as a 
moderating variable. The interaction of these two variables is expected to be able to answer the emptiness of the theory and 
become new evidence of research in this field. 
 
Based on the description of some of the previous studies that have been described, the research has a novelty. This new model 
places the business continuity management and technology acceptance models placed as pairs of independent variables. 
Furthermore, this model places servant leadership as a moderating variable where no previous studies have done this. The 
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implementation of this research model is that this is for the first time such research has been carried out in the higher education 
industry. Along with addressing the importance of technology in the tertiary industry and the importance of managing 
institutional risk in a sustainable manner, this research will recommend to various universities related to the empirical results 
of the linkages of business continuity management, technology acceptance models and servant leadership on lecturer 
performance. This study collaborates the indicators of the servant leadership variable into 11 indicators. Previous researchers 
conducted by Barbuto and Wheeler (2006) have eight indicators while the research by Dennis et al. (2010) has 5 indicators. 
Between the two researchers there are two indicators which are the same or intersected. Thus, the total indicator of the result 
of the merger is 11 indicators. The reason for incorporating these indicators is that all indicators are relevant at this time. 
There is no previous research that combines these indicators, so that the merger of this research indicator is placed as a novelty. 
The purpose of this study is to determine and obtain empirical evidence about: 1). The influence of business continuity 
management on lecturers’ performance, 2) the influence of technology acceptance models on lecturers’ performance, 3) the 
effect of servant leadership on lecturer performance, 4) moderating servant leadership is able or does not strengthen the 
influence of business continuity management on lecturer performance, and 5) moderation of servant leadership is able or does 
not strengthen the influence of technology acceptance models on lecturer performance 
 
2. Literature Review 

2.1 Theory of Performance 

This theory develops and connects six basic concepts toward a framework that could be used to explain about performance. 
Current performance actually depends holistically on six components such as knowledge level, context, skills levels, factors 
of personal, identity level and factors of fixed (Elger, 2007). Lecturers as individuals who are examined their performance, of 
course, really need these six concepts. Theory of Performance will be used as a rationale to study the performance of lecturers 
in this research, both related to the results of educational and teaching performance, research performance, and community 
service performance. The results of this study will ultimately be examined whether the results support the established grand 
theory or not. 

2.2 Theory of Reason Action 

This theory has been developed to help understand and predict individual attitudes and behavior. “A person's performance is 
determined by the goal to carry out the behavior, and the goal is determined by subjective attitudes and norms”. Some 
determinants in determining technology acceptance behavior, among others: behavioral intention to determine behavior, when 
behavioral intention is combined with attitude or norm and subjective norm (Hill et al., 1977). The rationale in Theory of 
Reason Action is used to study the variable business continuity management and technology acceptance models. The existence 
of one will be a reason for education personnel to behave in accordance with existing plans, so that risks can be managed 
properly. The existence of a technology acceptance model that aims to efficiently and effectively apply technology in tertiary 
institutions, will also trigger educators to work and perform optimally. This rationale underlying this theory is used as a 
rationale in this study. 

2.3 Task Technology Fit Theory 

This theory is about the suitability of technological capabilities with the demands of work, or the ability of technology to 
support work. According to Zigurs and Buckland (1998), Task-Technology Fit is also relevant for group support systems 
designed for years and used accross task and technology. Task-Technology Fit develops theories of task suitability and 
technology in an organizational environment in order to examine the relationship between tasks attribute and relevant of 
technology used.  In higher education industry, the demand for ability in the field of technology has become imperative. 
Technology must be accompanied by tridarma work programs from educators. By using the Task-Technology Fit theory 
approach as a rationale, this study will examine the application of technology acceptance models to lecturer performance. 

2.4 Business Continuity Management and Lecturers’ Performance 

Based on previous research, business continuity management was related with performance. The research article by Faertes 
(2015) explains that business continuity management has been widely known by many organizations especially higher 
education institution. The organization should pay attention the importance of strategic planning, proactive management, risks 
identification to globally compete and obtained the maximum performance of business. According to  Kato and Charoenrat 
(2018) business continuity management must corncern on critical factors that must be considered by institution to ensure 
maximum productivity as well as avoid existing risks. Considering the previous researches, the business continuity 
management is a very important factor to make the organization runs sustainably, including in tertiary institutions. Various 
types of risks can arise from the competition, from the rules and standards for the organization of higher education, and include 
the risk of the absence of new students. This means that business continuity management is also relevant in the higher 
education industry. Thus in this study, the business continuity management has the potential to directly influence lecturers’ 
performance. Thus,we propose the following research hypothesis: 

H1. Business continuity management affects significantly towards lecturers’ performance. 
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2.5 Technology Acceptance Model and Lecturers’ Performance 

The relationship between technology acceptance models with performance has been discussed in previous studies. Research 
by Sunny et al. (2019) reports that technology acceptance and use will influence cost efficiency and performance improvement 
for the long-term. Melián & Bulchand's research (2016) proves that the implementation of information technology will 
improve performance organizational in services. Sunny et al. (2019) prove that the use of information technology or 
technology-based education will have an impact on operational ease and student achievement. The tertiary education industry 
is also in dire need of technology that can be implemented properly to support lecturers’ performance and university 
performance. Technology Acceptance will greatly assist the education and teaching process, the research process, and the 
process of community service so it will raise the lecturers’ performance. The technology acceptance model has the potential 
to directly affect lecturer performance. Thus, we propose the following research hypothesis: 

H2. Technology acceptance model affects significantly towards lecturers’ performance. 

2.6 Servant Leadership and Lecturers’ Performance  

Many previous researches have related the servant leadership with performance. Chiniara & Bentein's research (2016) explains 
that servant leadership will increase the satisfaction of employee, and this will impact the performance of employee. Harwiki's 
research (2016) also proves that the performance is influenced by servant leadership. Further research by Hoch et al. (2018) 
compared several types of leadership which include transformational leadership, authentic leadership, ethical leadership and 
also servant leadership. The results prove that the best form of leadership is servant leadership since servant leadership is 
higher correlated with performance. Divya and Suganthi's research (2018) explains that strong leadership is needed for 
dynamic organizations. Servant leadership influences employee performance through organizational justice. Servant 
leadership is more focused on employees and this is effective to improve the performance of unit-led (Hartnell et al., 2020). 
Servant leadership also has an effect on employee satisfaction (Alafeshat & Aboud, 2019). Relation to this research, where 
current research is carried out in the higher education industry. Lecturers as educators are partners for educational institutions 
to achieve the performance of higher education, since the performance of lecturers will automatically become the performance 
of higher education institutions. Servant leadership is higly suitable to be applied in the tertiary industry and servant leadership 
has the potential to directly influence the performance of lecturers. Thus, following research hypothesis could be proposed as: 

H3. Servant leadership affects significantly towards lecturers’ performance.  

2.7 Moderation from Servant Leadership over the Effect of Business Continuity Management towards Lecturers’ Performance  

Harwiki's research (2016) examines the effect of culture in organization and servant leadership on performance. The results 
proved that organizational culture did not significantly influence employee performance, while servant leadership had a sig-
nificant effect on performance. Furthermore, Chiniara and Bentein's research (2018) proves that servant leadership is able to 
reduce gaps in teams and be able to increase teamwork. This research is also able to prove that the influence of servant 
leadership on performance could be meadiated by teamwork. Ling et al. (2016) examined the implementation of servant 
leadership in top and middle management resulting in better performance behaviors from employees. Then Stollberger et al. 
(2019) proved the implementation of servant leadership in middle management and lower management leaders can improve 
employee motivation and performance. Research by Wu et al. (2020) explained that servant leadership could moderate the 
effect of challenges and obstacles to emotional exhaustion. Considering the previous studies, servant leadership plays a very 
important role and its nature is very decisive, so servant leadership also has great potential when applied in the higher educa-
tion industry. This very important servant leadership position has the potential to strengthen the impact of business continuity 
management on lecturer performance. Thus, following research hypothesis could be proposed as: 

H4. Servant leadership can strengthen the effect of business continuity management towards lecturers’ performance. 

2.8 Moderation from Servant Leadership over the Effect of Technology Acceptance Model towards Lecturers’ Performance  
 

Chiniara & Bentein's research (2016) shows that servant leadership is able to mediate the effect of competence on 
performance. Christoffels research (2019) explains that technology not only impacts leadership, but leadership also impacts 
technology. Leadership can be changed in accordance with technological advances that will ultimately create organizational 
performance. Research by Nabila et al. (2019) explain that information technology-based leadership has changed the value of 
information technology as supporting tool become more strategic. The approach is sustained innovation, picking risk, fast and 
adaptive learner, orientation to technology, and people collaboration. From this study it can be concluded the importance of 
information technology-based leaders to achieve organizational performance optimization. Relation to this research, where 
current research is conducted in the higher education industry and places servant leadership as a moderator variable between 
technology acceptance models and lecturer performance. The servant leadership support for technology acceptance models 
will potentially have a great influence on lecturer performance. Thus, following research hypothesis could be proposed as: 
 
H5. Servant leadership can strengthen the effect of technology acceptance model towards lecturers’ performance. 
 

3. Methodology 

Data retrieval is done by using an online questionnaire by distributing questionnaire links and distributed to all lecturers who 
are sampled and filled out by research respondents, the data is then recapitulated in Microsoft Excel, and then processed using 
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Smart Software pls. The informants of this study were permanent lecturers at the University of Halmahera, represented by the 
research sample. The research population was all 86 permanent lecturers. Because the population is only 86, this study uses a 
technique of saturated sampling, where we took all member of population as samples (Sugiyono, 2017). There are four vari-
ables used in this study, which form a research model, namely: Business continuity management, Technology acceptance 
model, Servant leadership and Lecturers’ performance. The four variables in this study were measured by using indicators as 
follows: 1) The business continuity management variable consists of four indicators, namely the existence document of busi-
ness impact analysis, a disruptive risk assessment, a business continuity strategy, and a business continuity plan that includes 
an emergency response plan, a crisis management plan, disaster recovery plan, and post incident plan (Zawada, 2014), 2). 
Technology acceptance model variable is measured by six indicators, namely subjective norm, perceived ease of use, job 
relevance, image, result demonstrability and output quality (Venkatesh & Bala, 2008), 3). The servant leadership variable is 
measured by 11 indicators which are a combination of indicators created by Barbuto and Wheeler (2006) and Dennis et al. 
(2010) which consists of Emotional healing, Altruistic calling, Persuasive mapping, Wisdom, Humility, Organizational stew-
ardship, Service, Vision, Love, empowerment, and trust, 4). Teacher performance variables are measured by four main per-
formance indicators, consisting of activities learning, research and publication, community service, and other supporting ac-
tivities (Udiyana, 2019).  

Data analysis used in this research is analysis of multiple regression accompanied by moderation testing using the help of 
Smart PLS Software. The analysis phase consists of: 1) Contruct validity test, namely testing that aims to find out whether 
the question items presented in the questionnaire are feasible or do not represent the variables studied. The question is valid 
if the resulting outer loadings are at least 0.5 (Ringle et al., 2015). 2) Reliability test, which is a test that aims to find out 
whether the respondent's answer is consistent or not, so that the answer can be assessed reliably or not. Respondents' answers 
are called reliable if the results of composite reliability, Cronbach alpha, and rho score are at least 0.7 as well as the value of 
average variance extract (AVE) of at least 0.5 (Ringle et al., 2015). 3) Test of coefficient of determination is to find out how 
the endogen variable could explain the variance of exogen variable. Coefficient determination (R2) can be seen in the smart 
output pls (Hair et al., 2017). 4) Regression test is used to test the direct hypothesis and the moderation hypothesis. The 
hypothesis can be accepted by looking at the two outputs of smart pls, namely the t value of statistics and the value of level 
of significant. The hypothesis is supported if the t value of statistics> 1.96 and the level of significant <0.05 (Hair et al., 2017). 

4. Result and Discussions 

The description of the results starts from the descriptive statistics of each variable studied, especially to see the minimum 
value, maximum value, and mean value (See Table 3). The achievement of each variable can be calculated by dividing the 
average value with the maximum value that is possible to achieve. Business continuity management variable has a mean of 
3.7588 with a range between 1.96 to 5. Achievement of business continuity management can be calculated by distributing 
3.7588 from a maximum value of 5, 0.7518 or 75.18%. This means that the achievement of business continuity management 
can still be increased by 24.82% so that the maximum. 
 
Table 3 
Descriptive Statistic 

 BCM  
Average Performance 

TAM 
Average Performance 

Servant 
Average Performance 

Lecturers’ 
Average Performance 

N                     Valid      86 86 86 86 
    Missing 0 0 0 0 

Mean 3.7588 4.2512 3.8801 3.9298 
Std. Deviation .59227 .54262 .67623 .54843 
Minimum 1.96 2.17 1.82 2.50 
Maximum 5.00 5.00 5.00 5.00 

The technology acceptance model variable has a mean of 4.2512 with a range between 2.17 to 5. The achievement of the 
technology acceptance model can be calculated by distributing 4.2512 from the maximum value of 5, 0.8502 or 85.02%. This 
means that the achievement of technology acceptance models can still be increased by 14.98%. The servant leadership variable 
has a mean of 3.8801 with a range value between 1.82 to 5. The achievement of servant leadership can be calculated by 
distributing 3.8801 out of a maximum value of 5 i.e. 0.7760 or 77.60%. This means that the achievement of servant leadership 
can still be increased by 22.40%. Performance variable has a mean of 3.9298 with a range between 2.50 to 5. Achievement of 
performance can be calculated by distributing 3.9298 from a maximum value of 5, 0.7860 or 78.60%. This means that the 
achievement of servant leadership can still be increased by 21.40% so that the maximum. 

Then the validity test of the research data has been obtained and presented in Fig. 1. Validity test is used to assess the feasibility 
of a research questionnaire instrument. Each indicator variable is called valid if the value of outer loadings exceeds 0.5. From 
the results of the validity test above it could be inferred that all indicators are greater than 0.5. This means that the four 
indicators of business continuity management, the eleven indicators of the servant leadership variable, the six indicators of 
the technology acceptance model variable, and the four indicators of the lecturers’ performance variable are all valid. Based 
on Fig. 1, the determination coefficient obtained is 0.336. This means that the the variables of business continuity management 
variables, technology acceptance models, and servant leadership explaining lecturers’ performance is 33.6%. After the validity 
test has been done and the values were determined as valid, the reliability test is then performed. 



 944 

 
Fig. 1. Validity Test Results 

Reliability test is used to assess the eligibility of the answers from respondents. Reliable answers are consistent answers and 
indicate the seriousness of the respondents to answer the questionnaire. The reliability test results are presented in Table 4. 
 
Table 4  
Reliability of Test Results 

 Cronbach’s Alpha Rho_A Composite Reliability Average Variance Extracted  
BCM 0.892 0.921 0.925 0.755 

Lecturer Performance 0.746 0.774 0.828 0.549 
Servant Leadership 0.974 0.979 0.977 0.796 

TAM 0.862 0.875 0.892 0.580 

The research data is called reliable if the Cronbach’s Alpha value, rho_A value and Composite Reliability value> 0.7 and the 
value of Average Variance Extravted> 0.5. Noting the above results, all reliability criteria are met. This means that all variables 
are reliable and suitable for testing research hypotheses. Hypothesis testing is done to answer the research hypothesis. 
Hypothesis testing results are presented as follows: 
 
Table 5 
Hypothesis Testing Results 

 Original  Sample Mean Std Deviation T Statistics P Values 
BCMLecturers’ Performance -0.133 -0.130 0.171 0.777 0.438 

Servant Moderation over the Effect of BCM 
Lecturers’ Performance 

0.286 0.280 0.125 2.287 0.023 

Servant Moderation over the Effect of TAM 
Lecturers’ Performance 

-0.162 -0.170 0.146 1.108 0.268 

Servant Lecturers’ Performance 0.765 0.735 0.196 3.908 0.000 
TAM  Lecturers’ Performance 0.020 0.072 0.172 0.114 0.909 

 

Criteria for acceptance of hypotheses are accepted if the resulting statistical t value> 1.96 and P Values <0.05. The results of 
testing the effect of business continuity management on lecturers’ performance produce T value of Statistics 0.777 and P 
Values of 0.438 which means that business continuity management has no significant effect on lecturer performance. The 
effect of technology acceptance models on lecturers’ performance has T value of 0.114 Statistics and P Values of 0.909, which 
means that the technology acceptance model has no significant effect on lecturer performance. Proving the influence of servant 
leadership on lecturer performance produces a Statistical T value of 3.908 and P Values of 0.000, which means that servant 
leadership has a significant effect on lecturer performance. Proving servant leadership moderation on the effect of business 
continuity management on lecturers’ performance produces a statistical T value of 2.287 and P Values 0.023 which means 
servant leadership is able to significantly moderate the effect of business continuity management on lecturers’ performance. 
Proving servant leadership moderation on the effect of technology acceptance models on lecturer performance produces a 
statistical T value of 1.108 and P Values of 0.268, which means servant leadership is not able to moderate the effect of 
technology acceptance models on lecturers’ performance. 
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Fig. 2. Path Analysis 

Hypothesis 1  

The first hypothesis in this study examines the effect of business continuity management on lecturer performance. The results 
proved insignificant and the first hypothesis was rejected. Implementation of business continuity management at Halmahera 
University has reached 75.18%. However, the implementation has not been able to affect the performance of lecturers. This 
means that business continuity management has no direct effect on lecturer performance. In other words there is no 
relationship or direct impact of business continuity management with lecturer performance. Another possible cause is that 
business continuity management is more about the management of risk in the future that is not related to the lecturer’s 
performance. The results of this study contradict the results of previous studies conducted by Faertes (2015), Kato & 
Charoenrat (2018), and Herbane (2004). 

Hypothesis 2 

The second hypothesis in this study examines the effect of technology acceptance models on lecturer performance. The results 
proved insignificant and the second hypothesis was rejected. The application of technology acceptance models at Halmahera 
University has reached 85.02%. However, this implementation has not been able to have an impact on the performance of the 
lecturers. This can be interpreted that the technology acceptance model is not directly related to lecturers’ performance. The 
possibility of technology acceptance models is more widely used as supporting tools and does not have a large portion in 
supporting the achievement of lecturers’ performance. The results of this study are not consistent with previous studies 
conducted by Sunny et al. (2019) and Melián & Bulchand (2016). 

Hypothesis 3 

The third hypothesis in this study examines the effect of servant leadership on lecturer performance. The results proved 
significant with a positive coefficient which means that the third hypothesis was accepted. Implementation of servant 
leadership at Universitsa Halmahera was 77.60%. Although this implementation is still under the application of technology 
acceptance models, servant leadership is able to influence lecturers' performance. This means that servant leadership is a good 
factor to improve lecturer performance. Servant leadership has a great impact on improving the performance of lecturers so 
this must be a priority in efforts to improve lecturer performance. If management wants to improve the performance of 
lecturers, the implementation of servant leadership becomes very strategic to be implemented. The coefficient of influence 
resulting from the influence of servant leadership on lecturer performance is positive. This means that every effort to improve 
the implementation of servant leadership will have a positive effect on lecturer performance. The higher the implementation 
of servant leadership, the higher the performance of lecturers produced. The results of this study are consistent and support 
the most recent research conducted by Hartnell et al. (2020), Alafeshat & Aboud, 2019), Hoch et al. (2018), Divya & Suganthi 
(2018), Chiniara & Bentein (2016), and Harwiki (2016). 

Hypothesis 4 

The fourth hypothesis in this study examines the moderation of servant leadership on the effect of business continuity 
management on lecturer performance. The results proved significant with a positive coefficient which means that the fourth 
hypothesis was accepted. This servant leadership position is very central and important. It not only has a direct impact on 
lecturer performance, but is also able to moderate the effect of business continuity management on lecturer performance. 
When testing directly, the effect of business continuity management on lecturer performance has a negative coefficient. But 
moderation from servant leadership is able to change these impacts into positive and significant impacts. This means that 
business continuity management will have an impact on lecturers' performance if supported by the implementation of servant 
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leadership. Without moderation from servant leadership, business continuity management does not have an impact on 
improving lecturer performance. Servant leadership is able to strengthen the influence of business continuity management on 
lecturer performance, which was not significantly significant before. The results of this study support and complement 
previous studies conducted by Wu et al. (2020), Stollberger et al. (2019), Chiniara & Bentein (2018), and Ling et al. (2016). 

Hypothesis 5 

The fifth hypothesis in this study examines the moderation of servant leadership on the effect of technology acceptance models 
on lecturer performance. The results proved insignificant which means that the fifth hypothesis was rejected. The interaction 
of servant leadership and technology acceptance models did not affect lecturer performance. Implementation of servant 
leadership is not able to strengthen the influence of technology acceptance models on lecturer performance. This means that 
technology acceptance models cannot influence lecturer performance, even though the implementation of servant leadership 
has been carried out. The results of this study prove the technology acceptance model is not recommended to improve lecturer 
performance, whether accompanied by servant leadership implementation or not. The results of this study cannot support 
previous studies conducted by Christoffels (2019), Nabila et al. (2019), and Chiniara & Bentein (2016). 
 
5. Conclusion 

This study has provided five conclusions in accordance with the formulation of the problem and the proposed research hy-
pothesis. First, business continuity management does not affect lecturer performance directly. The implementation of business 
continuity management is not directly related to improving lecturer performance. If we want to improve the performance of 
lecturers, then the implementation of business continuity management cannot stand alone to support lecturer performance. 
Second, the technology acceptance model does not affect the performance of lecturers. The implementation of technology 
acceptance models cannot improve lecturer performance. Third, servant leadership has a significant effect on lecturer perfor-
mance. Servant leadership can stand on its own to influence the performance of lecturers. If we want to improve the perfor-
mance of lecturers, the implementation of servant leadership is a very good and strategic choice. Fourth, servant leadership is 
able to moderate the influence of business continuity management on lecturer performance. The role of servant leadership 
becomes very important and central. Able to change the influence of business continuity management, from negative to a 
positive and significant influence. Fifth, servant leadership is not able to moderate the effect of technology acceptance models 
on lecturer performance. The interaction between the two is not able to encourage or improve lecturer performance. Overall, 
this research supports and complements the implementation of Theory of Performance and Theory of Reason Action which 
underlies the idea that servant leadership and its interactions with business continuity management can influence lecturer 
performance. Whereas the Fit Theory Task Technology was not supported in this study. This study recommends several 
things if you want to improve the performance of lecturers at Halmahera University, namely: First, implementing 
servant leadership to maintain and even improve lecturer performance. The application of servant leadership is very 
important at all leadership levels. If compiling a plan to improve the performance of lecturers at Halmahera 
University, the application of servant leadership occupies a priority scale. Second, business continuity management 
can support lecturer performance, only if it is supported by the implementation of servant leadership from university 
leaders 
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